Memorandum for the Record

From: Mike Toussaint (Director of Operations)
To: Bill & Sharon Thomas (owners of Bulletproof Dog Training})
Subject: Accessing evaluation fee for aggressive dogs

Effective July 1st, 2020, Bulletproof Dog Training will be charging a $100.00 non-
refundable fee to conduct aggressive dog evaluations. Evaluations/assessments are
conducted on dogs that have a reported history of aggression towards humans.
Therefore, the risk of injury to the evaluators is great. Due to the high volume of
evaluations being conducted with no commitment to employ Bulletproof to provide
a dog training service, it is my recommendation to begin accessing the $100 fee.

Bulletproot was previously conducting evaluations at no cost, which has proven not
fo be monetarily advantageous 1o continue providing this service. In addition, the
$100 fee received will be allowed to serve as partial payment to any dog training
service purchased as a result of conducting an assessment once an evaluation

payment Is received.

Mike Toussain
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